
HPCN
Training3

Your Current
Trade Designation

TECA or HRAI
Heat Loss and Ventilation

Courses2

Refrigeration
Red Seal

Hands-on training
courses and 

microcredentials4

Ongoing participation 
in professional
development

Mentorship from
an existing residential

heat pump installer

BC Building Code 
and Energy 

Step-Code Training

Municipal 
Heat Pump Course1

Build
Your Skills

Deepen your knowledge and
build on previous training.

Become
an Expert

Work towards mastery and
build a reputation.

Start Here
Understand what goes

into a quality installation.

l

Plumber

Gasfitter
Familiarity working with 
pressurized gas lines 

Basic electrical knowledge

Familiarity with hot water 
plumbing installations1

•Attention to detail
•Analytical
•Independent
•Read and understand
  technical and safety 
  documents
•Knowledge of code and
  permitting processes

•Knowledge of heat pump 
  installation best practices
•Understanding of home 
  heat load calculations and 
  residential heat pump sizing
•Knowledge of residential
  heat pump system design
•Knowledge of refrigerant
  handling and applications

Universal skills:Universal skills:

Trade skills:
Skills to build:

Heat Pump
Installer

These are skills you bring
from your specific trade

These are skills any applicable 
tradesperson will bring

These are skills you will likely
need to learn to complete

quality heat pump installations

THINKING OF ADDING 
HEAT PUMP INSTALLATIONS 
TO YOUR COMPANY’S OFFERINGS?
The HVAC industry has huge demand for residential heat pump 
installers installing systems 5kW or less. Benefit from a growing 
industry and increased client base by adding heat pump services 
to your existing company. It’s simpler than you think!

You may already have most of the skills
required to install heat pumps.

Build your skills to start offering
heat pump installations fast. Here’s how!

1Applicable mainly for installing air-to-water heat pump systems; details available at vancouver.ca/mechanical-permit
2Course details and memberships available at teca.ca and hrai.ca
3Specifically for retrofits. Full details on HPCN certification requirements available at homeperformance.ca/hpcn
4Hands-on training available from various institutions including the BCIT Residential Air Source Heat Pump Installation Skills course. 
  Full details at bcit.ca/zero-energy-buildings

F i n d  m o r e  r e s o u r c e s  a t  
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HVAC R Tech*

Commercial HVAC R technicians have a
strong foundation of knowledge and skills to 
apply to residential heat pump installations. 
Further training is needed to develop skills 

for residential sizing, design, and installation.
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